
The patchwork of state and locally defined and enforced tenant rights are 
inconsistent and often insufficient to protect low-income tenants from being 
arbitrarily displaced. The COVID-19 pandemic intensified an existing housing crisis 
that disproportionately impacted communities of color, including Asian Americans. 


In 2021, National CAPACD conducted a survey of our membership to assess the 
impact of tenant protection programs like the Eviction Moratorium and Emergency 
Rental Assistance (ERA) Program that were made available through the pandemic. 
While the survey  revealed the dire need for such programs, it also unveiled some 
unfortunate realities for low-income Asian American tenants. Our research 
respondents reported alarming landlord behaviors, including deliberately avoiding 
lease renewals, neglecting necessary repairs, employing harassment tactics, 
implementing exorbitant rent hikes, and resorting to retaliatory actions upon being 
presented with eviction moratorium declarations. Furthermore, in situations where 
landlords assumed renters could access rental assistance during the pandemic, 
they unscrupulously imposed unrealistic late charges on rental fees, exacerbating 
the challenges faced by tenants. 

We Need A 
Federally-
Established 
National Floor for 
Tenants’ Rights
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1.  National CAPACD ERA Survey Fact Sheet, 
 (Sep. 25, 2021)
https://www.nationalcapacd.org/wp-content/

uploads/2021/09/ERA-Survey-Fact-Sheet.pdf
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https://www.nationalcapacd.org/wp-content/uploads/2021/09/ERA-Survey-Fact-Sheet.pdf
https://www.nationalcapacd.org/wp-content/uploads/2021/09/ERA-Survey-Fact-Sheet.pdf


In other cases, tenants themselves were hesitant to apply for rental assistance due 
to confusion or misunderstanding of receiving government aid. The pandemic 
spotlighted challenges that many communities of color have faced for generations - 
and clearly highlighted the extent to which existing policies only further aggravate 
contentious tenant-landlord relationships. Thus, efforts must be directed towards 
policy change that can address exploitative practices and bolster compliance with 
fair housing laws, provide culturally responsive and in-language education, and 
ensure equitable access to rental assistance programs. Only through such 
concerted actions can we hope to achieve a more stable and just housing 
landscape for everyone involved.

“A woman in our community 

contacted us to get ERAP [Emergency 

Rental Assistance Program] but the 

landlord didn’t want to have anything 

to do with the city assistance. The 

landlord immediately called the 

tenant and raised the rent $100. Even 

with rental assistance, we need 

tenant rights to protect tenants from 

landlords who discriminate against 

tenants who get assistance or refuse 

accepting rental payment through 

these public programs.”

- Wenyan Wang,  

Coalition for A Better Chinese American Community
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Cathay Manor Apartments, a HUD-supported senior housing project in Los Angeles's 
Chinatown, is a prime example of why there needs to be improved enforcement of 
habitability standards for low-income renters. The building has experienced 

, including inoperable elevators, rodent 
and roach infestations, exposed wires and electrical hazards, inoperable fire 
protection, mold and mildew, and broken sanitation systems. These poor conditions 
have not only affected the health and well-being of the 300 low-income seniors 
living on fixed incomes in the building, but have also created a tremendous burden 
for HUD. It is much less costly and burdensome to address repairs in a timely 
fashion than to ignore issues that allow violations to become even greater, more 
complex, and expensive problems. 


Cathay Manor is not unique. National CAPACD members across the US have 
identified challenges with access to quality housing stock.  


According to the US Census, low-quality housing is defined as lacking either kitchen 
or cooking facilities, sink with faucet, stove or range, complete plumbing, hot piped 
water, bathtub or shower, or indoor flush toilet. The chart on the following page 
demonstrates the extent to which specific AA ethnic subgroups are living in low-
quality housing.

numerous structural and safety violations

53% of low-income Asian American tenants 
live in low-quality housing

3

“Folks are often fighting neglect. The 

building doesn’t have repairs done; the  

gas or heat is turned off and the landlord 

doesn’t do repairs. Or it can be [an] 

intentional form of harassment to get 

tenants out of the building.”

- Sasha Wijeyeratne, 

CAAAV Organizing Asian Communities

https://www.latimes.com/california/story/2022-01-08/cathay-manor-conditions7/cathay-manor-sale-proposal
https://www.latimes.com/california/story/2022-01-08/cathay-manor-conditions7/cathay-manor-sale-proposal


% of Total LI 
AA tenants in 
LQ hsg

AA Population AA  
tenants

Low-income 
AA tenants


LEP 
AA tenants


LI/LEP 
AA tenants


% of Total LI 
AA tenants in 
LQ hsg

Asian 
American 17,094,444 106,972 57,135 27,660 17,540 53%

Chinese 3,960,087 39,586 24,731 13,448 9,421 62%

Taiwanese 164,169 852 480 174 161 56%

Japanese 729,525 8,821 3,083 1,811 705 35%

Filipino 2,737,031 12,852 4,735 1,019 456 37%

Indian 3,908,626 11,633 4,196 1,149 635 36%

Korean 1,412,628 10,266 5,888 3,475 2,032 57%

Vietnamese 1,776,240 8,205 4,954 3,399 2,129 60%

Bhutanese 25,523 524 151 147 130 29%

Mongolian 19,430 306 306 66 66 100%

Nepalese 162,065 1,323 621 562 240 47%

Cambodian 249,766 1,287 852 287 168 66%

Hmong 285,660 2,270 1,861 228 168 82%

Laotian 190,080 280 122 68 42 44%

Thai 201,045 1,017 634 312 193 62%

Bangladeshi 184,176 1,115 500 161 67 49%

Burmese 168,976 1,770 1,144 864 653 65%

Indonesian 72,800 370 140 100 - 38%

Malaysian 18,501 280 36 129 25 13%

Pakistani 480,672 1,654 1,034 126 126 63%

Sri Lankan 46,975 207 95 - - 46%

Other Asian 152,106 1,441 953 135 123 66%

Source: 2020 American Community Survey
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Asian Americans living in Low-Quality 
Housing by Ethnic Sub-Group In the US



�� Enforcement of Habitability Standard�

�� Just Cause Evictio�

�� Right to Lease Renewa�

�� Right to Counsel for Low-income Tenants Facing Evictio�

�� Fair Notice Requirement�

�� Right of First Refusal to Purchas�

�� Protection for Tenants’ Right to Organiz�

�� National Rent Control, Preventing Excessive Fees and Source of Income 
Discrimination

Federal-level renter protections could play a pivotal role in addressing the inherent 
power disparity between landlords and renters. Without these protections, tenants 
are at an elevated risk of housing instability, harassment, and even homelessness, 
with low-income communities of color and tenants with limited English proficiency 
most at risk. In 2023, the Biden-Harris Administration issued a Blueprint for a 
Renters Bill of Rights, which National CAPACD applauds as a good first step towa��

Call to action
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https://www.whitehouse.gov/wp-content/uploads/2023/01/White-House-Blueprint-for-a-Renters-Bill-of-Rights-1.pdf
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